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Introduction

Celeste Coles Chris Rocha



Land Acknowledgement

Durham College (DC) is 

situated on the Traditional 

Territory of the Mississaugas

and the territory that is 

covered by the Williams 

Treaty, and we are thankful 

for the opportunity to teach 

and learn on the lands of the 

Peoples of Mississaugas of 

Scugog Island First Nation.



Glossary

● LEI: Lower Estimated Income 

● PCR: Personal Circumstance Review 

● ECR: Exceptional Circumstance Review 

● LOP: Loan Overpayment 

● G2L: Grant to loan conversion 

● MCU: Ministry of Colleges and Universities

● SPS: Study Period Start 

● SPE: Study Period End 

● CRA: Canada Revenue Agency

● OSG: Ontario Student Grant



Determining Review Eligibility

● Review OSAP  application 

details

● Review OSAP assessment 

details 

● Review academic history 

● Ask probing questions to better 

understand students 

circumstances



Personal Circumstance Review

When a student has 

experienced circumstances 

beyond their control which 

impacted their ability to fully 

participate academically 

resulting in an academic 

progress issue on their file.

Examples:

▪ Medical conditions 

▪ Family crisis 

▪ Pregnancy or 

parental leaves

▪ 36/65 placed on file in 

error 

▪ 2 academic failures in 

one year (2 different 

institutions)

Letter from student 

Relevant documentation 

(e.g. medical 

documentation)

Third party documentation

*Reviews that do not include 

substantiating documentation 

should not be approved.*

● Processing Approvals

Use revert function and note 

profile 

■ Change Effective Date, 

if necessary 

Record decision and rationale. 

■ Add comments to the 

student profile 

● Denying the review? 

▪ Document and record

*Inform the student that the 

institution cannot consider them for 

this review again if they fail to 

academically progress in the 

current year.* 

What is it? Documentation 

Requirements 
Review Processing



Personal Circumstance Review 



Personal Circumstance Review 



Personal Circumstance Review 

● If you approve a Personal 

Circumstance Review and 

the student fails to 

academically progress 

during the current year, a 

subsequent personal 

circumstances review 

cannot be approved by the 

institution 

● Next steps for students 

who wish to receive 

consideration for current 

year:

○ Subsequent Personal 

Circumstance Review: 

Ministry Authority 

○ Exceptional 

Circumstances Review: 

Ministry Authority 



Subsequent Personal Circumstance Review

When a student has 

experienced circumstances 

beyond their control which 

impacted their ability to fully 

participate academically 

resulting in an academic 

progress issue on their file in 

the current year following 

approval of PCR for that 

academic year

This review is Ministry 

authority.

Letter from student 

Relevant documentation 

(e.g. medical 

documentation)

Third party documentation

*Reviews that do not include 

substantiating documentation 

should not be approved.*

**Incomplete submissions will not 

be considered**

● Use FAO Upload Function to 

upload documentation including: 

○ All documents submitted by the 

student

○ Letter from DSO, if applicable, 

outlining 

accommodations/services 

recommended and if said were 

utilized by the student

● Ministry may request additional 

documents

● All documentation from previous 

PCR 

● If student is in-study or SPS will be 

in 1-2 months and they have an 

academic restriction, use Doc 

Type PCPR for uploading to 

priority queue

What is it? Documentation 

Requirements 
Review Processing



Exceptional Circumstance Review

Student must have: 

1. Experienced an 

exceptional circumstance, 

AND

2. Circumstance led student 

to fully or partially 

withdraw

3. Due to withdrawal, one of 

the following occurred: 

○ Restricted 

○ LOP

○ G2L

This review is Ministry 

authority.

Letter from student 

Relevant documentation 

(e.g. medical 

documentation)

Third party documentation

Documentation from the 

institution (timeline, 

accommodations)

**Incomplete submissions will not 

be considered**

● ECR Form (available on FAO 

Portal)

● Complete the EC Review 

Checklist 

● Submit review to MCU via upload 

function to student’s image queue

● Upload based on urgency: 

○ ECR (Exceptional Circumstance 

Review 

○ ECPR (Exceptional 

Circumstances Priority Review) 

Eligibility Requirements Review Requirements Procedure 



How Students Feel…



How FAO’s Feel…



Exceptional Circumstance Review: How the 

MCU Feels… 







Estimated Income Review

Student may request their 

financial need and family 

income be assessed using 

spouse/parent estimated 

current year income as it 

would be a better reflection of 

their family’s current financial 

circumstances due to a non-

recurring and significant 

change to their income.

Examples: 

● Death of a parent

● Separation/Divorce

● Loss of employment 

● Illness/accident

● Retirement 

**This review cannot be 

considered if prior year 

income and non-

taxable/foreign income has 

not been verified**

● Completed Request for 

Assessment of 

Parents’/Spouses Income form 

indicating non-recurring and 

major change in income that 

would substantiate using 

estimate of the 

parent(s)/spouses’ current year 

income rather than verified prior 

year income 

● Documentation for the 

explanation provided 

● Edit parent/spouse income 

information and record estimated 

income value 

● Upload documents to students 

image queue under FAREVIEW 

doc type

**OSAP will be reassessed using 

their actual 2020 income, and 

grants you have received based on 

the lower estimate may be 

converted to loans. **

What is it? Documentation 

Requirements 
Review Processing



Estimated Income Review: 
Determining Eligibility



Estimated Income Review: 
Determining Eligibility



Estimated Income Review: 
Documentation 

• Request for Assessment of 

Parents’/Spouses Estimated 

Income form  

• Letter from parents outlining non-

recurring event and detailing how 

the estimated current year 

income was calculated 

• Documentation substantiating 

reason for non-recurring event 

• Documentation substantiating 

how current year income was 

calculated 



Verifying Estimated Income (MCU Authority)



Verifying Estimated Income (MCU Authority)

• Ministry will verify estimated 2020 income with CRA

• If a spouse or parent has reported estimated 2020 Canadian non-taxable or foreign income, they will be 

required to complete a Current Year Income Verification: Canadian Non-Taxable and/or Foreign 

Income form after the end of 2020. 

• The Current Year Income Verification Form becomes an automatic supporting documentation 

requirement on the student’s file when an estimated income review has been approved for their 

parent(s) or spouse. 

• OSAP reassessment may occur as a result of income verification

• Parent/Spouse income must be verified within 12 months of the SPS

• If 2020 income cannot be verified within 12 months of SPS, all OSG’s will be converted to loan



Thank you for joining us!


