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Welcome~! 

Hope you are well and making the best of this rainy day with me. 

Please feel free to leave your camera’s on and use the chat feature to connect with me and the other attendee’s throughout the webinar. 


Land Acknowledgement

Durham College (DC) is
situated on the Traditional
Territory of the Mississaugas
and the territory that is
covered by the Williams
Treaty, and we are thankful
for the opportunity to teach
and learn on the lands of the
Peoples of Mississaugas of
Scugog Island First Nation.




Family Breakdown Review

Thinking back on all of the family
breakdown reviews you’'ve processed, use
the chat function to share one word that
describes your experience...
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Sad, disappointed, inspired, frustrated


The wide spectrum of the words we are using to describe our feelings towards this review suggest and demonstrate the complexity of this review. 


Family Breakdown Review

o May allow student to have
OSAP assessment generated
without reference to one or
both parent’s financial
information.

e Serious rift in the family and
the student is estranged from
one or both parents due to
documented mental,
physical, sexual, and/or
emotional abuse or drug or
alcohol addiction in the
student’s family.
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Reflect and discuss the brainstorming ideas 

-This review can generate a lot of emotions, may trigger you if you have experienced similar trauma’s 
-Empaths may struggle 
-Important to stick to the facts, use our customer service voice, maintain a non-judgmental and tactful approach when dealing with students 
-Be in the right mindset

	




What Is your biggest challenge processing
family breakdown reviews?
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-Determining legitimacy of the breakdown
-arbitrary refusal
-Dealing with the student reluctance to share information
-Dealing with student expectations 
-Student failing to provide appropriate documentation
-Other  



Determining Review Eligibility

e Consider the following factors:

O

O

O

Severity and degree of breakdown

Length of time the rift has existed

Parental treatment of other siblings
Non-arbitrary reasons for the family breakdown
Attempts at, or likelihood of reconciliation

If the program/rifts exists with only parent, consideration of the other
parent’s position in the breakdown and their ability or willingness to
assist the student

o Ask probing questions to better understand students
circumstances
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-Documentation must provide enough detail to confirm that a serious rift has occurred; however, you must be sensitive to situations where requiring the full details of the situation may retraumatize the student 

-Make connection with student directly 
	-allows to ask probing questions 
	-avoid IR’s 
	-connect to other resources on campus 
	-develop rapport 

-Creating connection builds trust in turn building resilience in young people 

-



Do you have difficulty communicating your
decision when the appeal indicates an
arbitrary refusal?
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-Acknowledging the challenges the student has been presented with 
-Stick to the facts, documentation
-Provide process for what’s next? Providing parent information 
-Email templates, refer to review requirements 



Arbitrary Refusal

. Arbitrary Refusal is Family Breakdown
What is it? . .
evident... appears evident...
e Parents .fe.gl thatitis the e Speak to student regarding e Continue with family
responsibility of the OSAP documentation breakdown review...
government to fund requirements
postsecondary education e Provide parent information
e Parents feel that once package
student. reaches age 18, e Offer to speak with student and
they’re independent parents together
e Parents do not agree with
the student’s program **A parent’s decision not to claim the non-

choice, school, or level of refundable tax credit on their 2019 income
tax form (that is, amount for an eligible

postsecondary dependant) does not prove that they do not
e Parents do not approve of |  support the student or that a family
the student’s living breakdown has occurred. Therefore,
whether or not a parent claimed amounts
ssf,mrﬂfrrangemems for the student on their income tax form

must not be considered a determining
factor when conducting a family breakdown
review.
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-Parent’s don’t financially contribute 
-Parent’s don’t agree with choices 
-Student voluntarily decides to live away from home 

Cannot complete OSAP app as arbitrary refusal is identified, but parents refuse access to information – Is institutional aid an option? Ontario Works? 

Taking one policy and consistently applying it to a million variations of family dynamics, dealing with a variety of students


What is your biggest challenge when
considering the documentation requirements
for family breakdown review?
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Professional third party letters 
Student letter lacking sufficient info
Authenticating reliable third party letters
Proof of living away from home 
Other 



Family Breakdown: Documentation
Requirements

e Letter from student:

o Date of final rift with parent(s)

o If rift is with both parents:

m Date student left home, and

m How the student has supported
themselves since leaving home

o  Possibility of reconciliation

Proof that student is not living with
parent(s)

o Copy of lease/rental agreement or

o Letter from the individual who owns or

rents the home they are living in

e
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Professional third-party letter who was
directly involved with the situation

o Ex. Court reports, letters from police,

social workers, children’s shelters or
physicians)

If a professional third party was not
involved:

o Letters from 2 other reliable third parties

who were indirectly involved with the
situation

**All documents must be signed, dated and
include contact information**
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-Daunting for students 
-Requires more back and forth 
-Carries forward to future years 

As part of the application, there is a question that the student can select to indicate that they cannot provide information for a specific parent. If it is selected, it will create a requirement for the student to provide supporting documentation. 

**letter from the student’s parent(s) is not required. However, in situations where only one parent was involved in the problem/rift, the student may provide a letter from the parent who is not directly involved in the situation. 

Letter will provide a starting point  then we ask probing questions to determine what other documents might be appropriate 

Proof of living – proof that they incurring away from home costs is not required for this particular review 

The ministry only sees the documentation you submit, so it needs to demonstrate your circumstances well before I can approve it.

We have all the documents needed, now we are ready to process the review…. 

Incorrectly reports family breakdown – update parental information and add a comment to the student’s file confirming the student advised verbally or in writing of the mistake. 




Family Breakdown: Youth Without Shelter,
Stay In School Program

Documentation Required: Processing Notes:

o  Third-party letter from the program

identifying that the student is living in the o  Assess the student as living at home since
shelter provided by the program and the program provides shelter, food, and
receiving basic living supports while in other living supports

school and the extent, if any, of
professional involvement in the situation
(for example, social agency, psychologist,
psychiatrist, counsellor)

o Letter must contain the contact information
for the third party, including telephone
number and address, and the signature of
the third party
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Refer to “Work with Parental
Override” in the “Adding Family
Breakdown Information” section of
the current OSAP Administrative
Systems Guide: Full-Time
Administrative Portal




Family Breakdown: Processing

Parent Information v Completed - (Apr 13, 2021)

Parents marital status:
Parent filling out information:

Parent 1 Information

I am unable to provide information about Parent 1 because I am estranged from my
parent due to extenuating circumstances. I understand that I must provide EDIT =

documentation to support my request for the review of my application. WORK WITH PARENTAL

Children Information OVERRIDE >

Number of dependent children your parents
have (including you):

How many of those dependent children
(including you) will be taking postsecondary 1

studies in the 2020-21 academic year?



Presenter
Presentation Notes
Use the work with parental override function for situations where a student indicates family breakdown during the study period. 

Any changes to a recorded family breakdown review must be done using the WORK WITH PARENTAL OVERRIDE action.


Family Breakdown: Processing

Study Period(s): May 3, 2021 - August 13, 2021 (15 weeks)
Student Status: Cependent

Supporting Documentation

Required Documentation v

Code: Description: Severity: m Action:
Mo Parental Information Family . O ot |

079 . : Third P Reqguired w

- Breakdown Review e Party

Approved Application Documentation




Share your best practices!




Question & Answer
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Thank you for joining us!
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Outro:
We are now going to shut down our video and audio, meaning you won’t see or hear us - but we’ll still be online until the end of the hour to answer any questions you may have. Please feel free to continue to submit your questions until the hour is up. 
This is also a reminder that you will receive a recorded copy of this webinar over email tomorrow. You will not receive a transcript of the Q+A, however, so if you got an answer to your question, please make a note of what that answer was before the session is done. 
On behalf of Ryerson University, thank you once again for joining us, and we hope you and your loved ones are staying safe during these uncertain times. We look forward to keeping in touch!
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